CHAPTER 10

Using FrameMate

In this chapter:

. Opening FrameMate, 313

. Using the FRAMES SPEX UPC CD-ROM, 314

. Using the FRAMES Quarterly CD-ROM, 316

. Using the Marchon Diskette, CD-ROM, & Download Sources, 317

. Transferring & Loading Frames into the OfficeMate Products Database, 320

. Viewing Frame Information, 323

. Deleting Manufacturers, 324
For more FrameMate allows you to use the electronic catalogs available from the FRAMES Data
information on SPEX UPC CD-ROM, FRAMES Data Quarterly CD-ROM, and Marchon Frames
using the FRAMES Diskette. Use FrameMate to view information about a product and transfer the
Data CD, see the information into OfficeMate.
“OSSU 105 Setting N ]
Up Products & ote Before you transfer frames into OfficeMate, set up your procedure

codes. For more information on setting up procedure codes, go to To
add procedure codes on page 45.

Services” iTrain.

Opening Open the FrameMate using one of the following methods:
FrameMate . Click the Products icon and select FrameMate.
. Click Tasks on the main window toolbar and select FrameMate
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U Sing the This section tells you how to use the monthly FRAMES SPEX UPC CD-ROM with
FRAMES SPEX FrameMate and OfficeMate, including how

UPC CD-ROM  *  Toopen the FRAMES SPEX UPC CD-ROM in FrameMate, 314

. To import manufacturers into FrameMate, 315

Note If you are looking for information on using the FRAMES
Quarterly CD-ROM, go to Using the FRAMES Quarterly
CD-ROM on page 316.

» To open the FRAMES SPEX UPC CD-ROM in FrameMate

1 Open FrameMate. For more information on opening FrameMate, go to
Opening FrameMate on page 313.

2 Click Tasks and select Select FRAMES Source.

The Catalog FRAMES Source window opens.

Insert the FRAMES SPEX UPC CD-ROM into your CD-ROM drive.
4 Select your CD-ROM drive from the Drive drop-down menu.
5 Click the FRAMES UPC Data CD radio button.

881 Catalop FRAMES Source f'5_<|

Drive ||§di j

" FRAMES Quarterly CD

{* FRAMES IUPC Data COi

" Marchon Frames

QK Cancel

[o)

Click OK.

7 Import manufacturers into FrameMate. For information on importing
manufacturers, go to To import manufacturers into FrameMate on page 315.
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Chapter 10 Using FrameMate Using the FRAMES SPEX UPC CD-ROM

» To import manufacturers into FrameMate

Note You must install manufacturers every fime you receive and install a
new Frames SPEX UPC CD. If you do not install manufacturers
every time you install a new Frames SPEX UPC CD, you will not
see updated manufacturer information in FrameMate and
OfficeMate.

1 Open the FRAMES SPEX UPC CD-ROM. For information on opening the
SPEX UPC CD-ROM in FrameMate, go to To open the FRAMES SPEX UPC
CD-ROM in FrameMate on page 314.

2 Click Tasks and select Install Catalog.
The Catalog Installation & Update window opens.
Select your CD-ROM drive from the Install From drop-down menu.
4 Select Frames Data SPEX UPC CD from the Available Catalogs box.

5 Click Install Manufacturers.

= Catalog Installation & Update E‘El

Installation Specifications

Install From @ d: -

Available Catalogs Select Manufacturers ko Install

Install Manufacturers

<

Select Al | Unselect Al
Instal Close

6  Click on the manufacturers that you want to install.

Notes ¢ C(Click Select All to select all of the manufacturers listed.

¢ C(Click Unselect All to unselect all of the manufacturers that
you previously selected.
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Using the FRAMES Quarterly CD-ROM

Using the
FRAMES
Quarterly
CD-ROM

316

7 Click Install.

B Catalog Installation & Update

Installation Specifications

Install From @d: -

Awallable Catalogs

Install Manufacturers

Select Manufacturers ko Inskall

<

Select Al Unselect All
Install Close

&  Click Yes on the Installation Warning window.

The installation begins.

Chapter 10 Using FrameMate

9  Click OK on the Installation Completed window.

10 Transfer product data from the FRAMES SPEX UPC CD-ROM into
OfficeMate. For information about transferring product data, go to Transferring
& Loading Frames into the OfficeMate Products Database on page 320.

This section tells you how to use the FRAMES Quarterly CD-ROM with FrameMate

and OfficeMate, including how

. To open the FRAMES Quarterly CD-ROM in FrameMate, 316

Notes

* If you are looking for information on using the monthly

FRAMES SPEX UPC CD-ROM, go to Using the FRAMES

SPEX UPC CD-ROM on page 314.

* Unlike the monthly FRAMES SPEX UPC CD-ROM, you are
not required to import manufacturers into FrameMate before

transferring frames into OfficeMate.

» To open the FRAMES Quarterly CD-ROM in FrameMate

1 Open FrameMate. For more information on opening FrameMate, go to
Opening FrameMate on page 313.

2 Click Tasks and select Select FRAMES Source.
The Catalog FRAMES Source window opens.
3 Insert the FRAMES Quarterly CD-ROM into your CD-ROM drive.

4 Select your CD-ROM drive from the Drive drop-down menu.
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Chapter 10 Using FrameMate Using the Marchon Diskette, CD-ROM, & Download Sources

5  Click the FRAMES Quarterly CD radio button.
88/ Catalog FRAMES Source E'

Drive ||-|—_"IE;Id: j

(¥ FRAMES Quarkerly CLi

(" FRAMES UPC Data CO

(" Marchon Frames

(o] Zancel

6  Click OK.

7 Transfer product data from the FRAMES Quatterly CD-ROM into OfficeMate.
For information about transferring product data, go to Transferring & Loading
Frames into the OfficeMate Products Database on page 320.

USing the This section tells you how to use the monthly FRAMES SPEX UPC CD-ROM with
M archon FrameMate and OfficeMate, including how
Di Skette, . To open the FRAMES SPEX UPC CD-ROM in FrameMate, 314
CD'ROM, & . To import manufacturers into FrameMate, 315
Download — T

te 7.0 or above and you downloade
Sources you are using iceMa

frames from the Marchon MVP Web site after June 2006, you must
use 2 CD-ROM to transfer the frames into FrameMate. If you

downloaded frames from the Marchon MVP Web site before June
2000, you can transfer the frames into FrameMate using a diskette.

» To open the Marchon Diskette & CD-ROM in FrameMate

1 Open FrameMate. For more information on opening FrameMate, go to
Opening FrameMate on page 313.

2 Click Tasks and select Select FRAMES Source.
The Catalog FRAMES Source window opens.

eyefinity;/OfficeMate
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3 Complete one of the following tasks:
—  Insert the Marchon Frames diskette into your floppy disk drive.
—  Insert the Marchon Frames CD-ROM into your CD-ROM drive.

—  Ifyou are installing Marchon frames that you have already downloaded to
your computer from the Marchon MVP Web site, skip this step and go to
step 4.

Note To request a Marchon Frames diskette or CD-ROM, call Marchon
Eyewear at 1.800.645.1300 and ask for the Excess Sales
Department or e-mail them at excesssales@marchon.com. You
can also go to the Marchon MVP Web site at
http:/ /www.marchonl.com/main.nsf/ MVPRD?OpenPage,
download the Marchon frames, and copy them on to a floppy disk
or CD-ROM or save them on to your computer.

4 Select your floppy disk drive, CD-ROM drive, or the drive where you saved your
previously downloaded Marchon frames from the Drive drop-down menu.

5 Select the Diskette, Data CD, or Download File radio button.

Note If you selected the Download File radio button, navigate to the
location where you saved your downloaded Marchon frames.

88| Catalog, FRAMES Source E|

Drive ||§'di j

" FRAMES Quartetly CD

" FRAMES UPC Data D

¥ Marchon Frames

Marchon Frames Data Source
i Diskette

" Downloaded File

oK, Cancel

6  Click OK.

7 Import manufacturers into FrameMate. For information on importing
manufacturers, go to To import manufacturers into FrameMate on page 319.
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» To import manufacturers into FrameMate

Note You must install manufacturers every fime you receive and install a
new Marchon diskette or CD. If you do not install manufacturers
every time you install a new Marchon Diskette or CD, you will not
see updated manufacturer information in FrameMate and
OfficeMate.

1 Open the Marchon Diskette, CD-ROM, or Downloaded Source. For
information, go to To open the Marchon Diskette & CD-ROM in FrameMate
on page 317.

2 Click Tasks and select Install Catalog.

The Catalog Installation & Update window opens.

Select your floppy disk drive from the Install From drop-down menu.
4 Select Marchon UPC from the Available Catalogs box.

5 Click on the manufacturers that you want to install.

Notes ¢ (lick Select All to select all of the manufacturers listed.

¢ C(Click Unselect All to unselect all of the manufacturers that
you previously selected.

o8 Catalog Installation & Update

Installation Specifications

Install From | &=20 5: j

Available Catalogs Select Manufacturers to Instal

Marchon UPC Diskette Calvin Klein
Frames Data SPERUPC CD

Select Al | unselect.ﬂll|

Install | Close |

6 Click Install.

7 Click Yes on the Installation Warning window.
The installation begins.

8 Click OK on the Installation Completed window.

9 Transfer product data from the Marchon Catalog into OfficeMate. For
information about transferring product data, go to Transferring & Loading
Frames into the OfficeMate Products Database on page 320.
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Transferring
& Loading
Frames into
the
OfficeMate
Products
Database

320

1

AN Wn B~ W

10
11

12

Open FrameMate. For more information on opening FrameMate, go to
Opening FrameMate on page 313.

Click Tasks and select Transfer Into OfficeMate.

The Transfer to OfficeMate window opens.

Select a manufacturer from the Manufacturer drop-down menu.
Select a designer from the Designer drop-down menu, if desired.

Select 2 Frame Criteria radio button.

Select the Detail check box if you want to include eye sizes, colors, and product
codes in the transfer.

138/ Transfer to OfficeMate

Marufacturer |Marchon ﬂ Fame Likena
. ¢ AllCurrent [ Discontinued © Mew  Price Changed

Designer |coacH atrLOCK =]

Style Mame | Calculate Fee. .. | Cross-reference. .. |
Sel Designer Style Name | Color | Eye | DBEL |Tm|3|| Cost | Fee I;
J R |
)
|
-

23

e

g

=

EE

=

%

23

ez

= -
| 1 Progress Load | i Cancel | Total Selected a

Click Calculate Fee.

The Fee Calculation Specifications window opens.
Type the markup in the Factor text box.

Type additional markup dollars in the Dollars text box.
Select the Round Up or Down check box.

Type the value in the Cents text box with which you want the price to end.

198 Fee Calculation Specifications ['5—(|

FEE == COST ¢ z $5.00
(Factor) (Dollars)
Round Up - Down [~ EndWith 0| Cents

Example: Fee = 20,00 ¥ 2 + 9.00
Round Up and Endin .49 = 49.49)

oK | Cancel \

Click OK.
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Chapter 10 Using FrameMate Transferring & Loading Frames into the OfficeMate Products Database

13  Click Cross-reference.

The Cross-Reference Catalog & OfficeMate Data window opens if an
exact match for the manufacturer selected for transfer cannot be found in the
OfficeMate database.

14  Click Add and then select a manufacturer from the OfficeMate Data
drop-down menu, if applicable.

159 Cross-Reference Catalog & OfficeMate Data

Catalog Data (OfficeMate Daka
Manufacturer Marchan IIMarchon Evewear, Inc. - || Add
: &leon
Designer COACH AIRLOCK | |Bausch & Lomb Add

Bienedick Optical

Essilor OF America, Inc.
In Cffice Lab
Marchon Evewe:
Specialty CLs
|istakon, Inc.

Tax Tvpe

4

Insurance Fee Type

Wendaor

Stocking Twpe

CPT Cade

Financial Group

Production Group

Lol Ll Led Led Led Le Le ] Lo

|
|
|
|
Unik of Measure |
|
|
|

oK | Cancel I

Notes ¢ Use the Cross Reference Catalog & OfficeMate Data window to
create new manufacturers in the OfficeMate database, select an
existing manufacturer that corresponds to the one you are
importing from the FRAMES Data catalog, and assign
OfficeMate-specific details to the products you are importing.

* The information that appears under the Catalog Data heading
lists the manufacturer and designer(s) you are importing from
the FRAMES Data Catalog,

* The information that appears under the OfficeMate Data
heading lists the manufacturers, designers, and
OfficeMate-specific details from your OfficeMate products
database. Use the Add buttons to add new manufacturers or
designers.

15 Click Add and then select designers from the Designer drop-down menus, if
applicable.
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16 Select the tax type, insurance fee type, vendot, stocking type, unit of measure,

17
18
19

20
21
22
23
24
25

CPT code, financial group (if necessary), and production group (if necessary)
from the appropriate drop-down menu.

88 Cross-Reference Catalog & OfficeMate Data

Catalog Data OfficeMate Data
Manufackurer 'V'Iarchon |March0n Evewear, Inc. ﬂ
Designet  [COACH AIRLOCK = v [~] add
-

Tax Type |Frames Eax j
Insurance Fee Type | GwrPwer +-8D5PH ME |
endor |March0n Evyewear, Inc, j
Stocking Type |Description only j
Unit of Measure |Each j
CPT Code |\u'2020 Core Frame j
Financial Group |C0nsultati0ns x

Production Group

4

Click OK.
Click Load.

Select or deselect frames by clicking Select All, Unselect All, or individually
selecting and deselecting Sel check boxes.

39 Transfer to OfficeMate

Manufacturer |Marchnn ¥ froile e
: & Al Current ( Discontinued ¢ Mew { Price Changed

Designer |concH amrLock ~|
Style Name | v Detail Calculate Fee... | Cross-reference. .. ‘

Sel | Designer Style Name | Color | Eye | DEL | Tmpl | Cost | Fee Ii

1 COACH AIRLOCK 305 COACH AMDREA ANTIQUE ROSE 50 o 135 9495 9500 |

¥ | COACH AIRLOCK 305 COACH AMNDREA GOLDEM MIST 50 o 135 94,95 95,00

¥ | COACH AIRLOCK 305 COACH AMDREA ORCHID 50 a 135 G4.95 95.00

M| COACH AIRLOCK 305 COACH ANDREA ROSE S0 o 135 54,95 95.00

| COACH AIRLOCK 305 COACH AMDREA TAN 50 o 135 84,95 95.00

W | COACH AIRLOCK 300 COACH FRAMKLIM - BLACK 51 o 140 94,95 95,00

¥ | COACH AIRLOCK 306 COACH FRANELTMN BLLE 51 a 140 G4.95 95.00

¥ | COACH AIRLOCK 306 COACH FRANKLIN BORDEALIX 51 o 140 54,95 95.00

¥ | COACH AIRLOCK 306 COACH FRANKLIN GUNMETAL 51 o 140 54,95 95.00

W | COACH AIRLOCK 306 COACH FRAMKLIM - TAN 51 o 140 84,95 95.00

W | COACH AIRLOCK 307 COACH CHRISTIME  |BLACK 49 o 135 94,95 95,00

¥ | COACH AIRLOCK 307 COACH CHRISTINE  BORDEALR 49 a 135 G4.95 95.00

¥ | COACH AIRLOCK 307 COACH CHRISTINE  GREEN 49 o 135 54,95 95.00

| COACH AIRLOCK 307 COACH CHRISTINE  PURPLE 49 1] 135 9495 9500 =
| Select Al Unselect All I Progress Transfer | Cancel |Total Selected 32

Type fees in the Fee text boxes, if applicable.

Ensure that the OfficeMate Products window is closed.
Click Transfer.

Click Yes on the Transfer Warning window.

Click OK when the transfer is complete.

Repeat these steps 3—24 for each manufacturer and designer that you want to
transfer into your OfficeMate Products database.
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Chapter 10 Using FrameMate Viewing Frame Information

Viewing I Click View.
Frame 2 Select a manufacturer from the Manufacturer drop-down menu.
Information 3

Select a brand name or designer from the Brand Name/Designer
drop-down menu.

4 Select one of the Frame Criteria radio buttons.

5 Click Load.

128 ¥iew Catalog b_(|
Manufacturer Marchon i Frame Criteria
i i
Brand Mame/Designer [RENY * Al Current Mew Frame
" Discontinued " Price Changed
Style Mame |
Manufackurer ‘ EBrand MameDesigner Skyle Mame {*} image =
] [
-
Load | ] Close Total Selected

6 Double-click on a frame.

OR

Select a frame and click View Details.

Note FRAMES Quatterly CD-ROM frame styles with an asterisk
include an image. Click on the frame image box to view the image.

The Frame Style View window opens.

eyefinity;/OfficeMate
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Viewing Frame Information Chapter 10 Using FrameMate

7 View the frame details using one or more of the following methods:
—  Click List SKUs to view the stock keeping unit numbers.

—  Click Price to open the Price Information window and view price
information.

—  Click Summary to view summary details.

— Click the arrow buttons to view information on other frames.

59 Frame Style View g|
Skyle Summary
Manufacturer }Q A OPTICAL Gender Female
Brand/Designer |Alexander Callection Material  Monel
Style Name Jaddison Mounk [
Bridge Size PD
Ikemn Type | Axis b

Ikem Usage '\’Ietal

Available Colors {*} image Available Sizes

Choco Eye A B ED DEL Temple | = |
Indigo
Silver

46 45.5 29.4 46.6 20 145

List SKU's |

| = | ==

Close |

&  Click Close to close the Frame Style View window:.

9 Click Close to close the View Catalog window.

» Deleting Manufacturers

Note You can only delete manufacturers from the FRAMES SPEX UPC
CD-ROM and the Marchon Diskette. You cannot delete manufacturers
from the FRAMES Quarterly CD-ROM.

1 Click Tasks and select Delete Manufacturers.
The Delete Manufacturers window opens.

2 Select a catalog from the Available Catalogs box.
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Select or deselect manufacturers by clicking Select All, Unselect All, or
individually selecting and deselecting manufacturers.

Z* Delete Manufacturers

Available Catalogs

Select Manufackurers ko Delate

Viewing Frame Information

&

Marchon Cakalo

Luxattica Group

A 2 A OPTICAL
A-1 FYEWEAR

ALAMNCO & RAFAELE EYEWEAR.
{CELEBRITY
ALTAIR/DIAMONTITE MAGKNETICS

ﬁ% : i | Select Al | gnselectnlll

Delete |

Close

|

Click Delete.

Click OK on the Deletion Completed window.
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